Her energy was that of a thre 
this was a good prelude to 


wn 


atening nature, and confrontational. My heart was racing. I did not feel that 
tat should be a peaceful Hope: house visitation with my daughter. 


She needs her mom to be rela 
worker from there. 


I tried letting bygones be byg 
only to come to find out that 


;ones, and despite my racing heart, went inside to proceed with the visitation 
Regina was now sitting in on the visitations. 


She proceeded with the aggro: 
sat down on the couch and boj 
me exclaiming in a harsh dom 
visitations because I tried to 


I felt bad because of the way 
because a toy almost got sent 
workers. 


I explained to Trina that I fel: 
treated that way, not especial 


ixed upon seeing her not shaken up by a disrespectful and unprofessional 


ssion and hostility toward me in front of my daughter. When I came in and 
sgan speaking to Madeline, Regina rushed in the room and sat down beside 
ineer and almost threatening way that she was now sitting in on the 
sneak toys home with my daughter apparently at the visitation prior. 


she was treating me like I was a bad person or something and 1 didn’t feel 
home with her, that I deserved that kind of brash treatment from one of the 


there was some miscommunication and that I didn’t feel comfortable being 
y in front of my daughter in a facility that should set higher standards. 


I also didn’t feel comfortable letting someone with as much rage and hostility towards me as Regina, have 
authority to say something negative about me in the courts so as to affect the potential outcome of my 
ability to see my daughter. I don’t know if she was having bad day or what but she was taking out her 

ike 1 was a bad guy, like I was pegged or something. That is not what I want 
ion aggression in the air, it seemed like an unhealthy environment for 


anger on me and treating me 
at all. There was so much tens 


myself let alone the minor. It was quite appalling how the workers handled themselves. The situation was 


not looking good and as Madp 
opportunity to bad mouth me 


'line mother I would rather play it safe and not give hostile people another 
: and instead be able to see my daughter more long term instead of a few 
short visits supervised by people who obviously have a biased against me and power to say something 
influential. 


I decided that I would write 
have not yet heard back from 
until the situation got smooth > 
beginning when I came to the 
which is highly inappropriate 
because I wanted to see my 
worker Julie, saw Madeline 
to mem that she would explai 1 
at the time). Regina never res 
wanted to have Regina sit in 
which Julie saw signs of on 
sick after one visitation where 
Madeline was Rubbing her cr 
There were noticeable concern 
asked to have a second look a 
them seemed to deserve a mo 
they have a bias and 1 was not 
court and for seeing my daughter. 


Frank Voughn the director about my concerns as soon as 1 got home, but I 
him. I sadly had to take it upon myself to cancel the hope house visitation 
:d out. There ha ve been concerns from me about that place from the very 
place there was pictures of male sperm on the door at the child’s level 
from such a government facility. I chose not to make a big deal about it 
tughter but now things were really gett ing out of hand. Also, the prior 
multiple occasions display signs of abuse in a sexual nature. She expressed 
her concerns to her supervisor (apparently, Regina, but I didn’t know that 
ponded, and Julie ended up getting fired or something. Julie told me that she 
m and watch the visitation to get to the bottom of the sexual abuse matter 
iltiple occasions. She saw Madeline humping balls, rubbing on her crotch, 
she was gifted a bunch on jewelry, and a few other things. The first day 
Otch while talking about her daddy and uncle playing with her outside. 

that were essentially ignored when brought up to the supervisor and 
. Yet when I bri ng a toy, I get pegged as the bad person and that situation to 
nitor instead of the child displaying sexual abuse signs. That is very clear 
going to stick around for that and jeopardize my potential future success in 
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Ok. maybe tmrw at 2 pm? 

2:51 PM 


Yes please. That will be 
great So sorry about the 
inconvenience. See you 
tomorrow instead. My 
sincerest apologies 

3;09 PM 
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< HbpeHou 
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' * Li 7 07 PM 

l iff ; 

B 

* there soon 

2 07 pm 9 * 

^1 2/2016 —-,- 

Can you i 
house vis 
from 121 

5:01 PM 

ttend a hope 
t this Wednesday 
il 

What happenec 
Tuesday? 

to 

5 41 PM 


(Enter message 



t j „ 7 6s PM 

I < Hope Hou ^ 

nr ; 

where it says visits will be 

Tuesday and Thursday???? 

5 

48 PM 

rri 


I thought we w 

(Enter message 


OBHD i 
< Hope Hou 


Qo HB < J 

J Hope Hou - 

■ Li 

Iff 

t07>M 

| J Just working on this v 
schedule. 

5«PM 

veeks 


I thought we were going to 
do Saturday but you never 
contact me Then Tuesday 
and Thursday What other 
day then Wednesday loo? 

5 43 PM 


n 


n* 


Just work ng on this weeks 
schedule 

5 42 PM 


We just need to get the first 
visit done and then try to 
arrange a routine 

r> 44 PM 


e going to 




Its court ordered to do 

Enter message 


0 Savtng BCfeensftot 

< Hope Hou 


Its court ordered to do 
tueasays and Thuisday's 
at 11 

5 45 PM 

Id be willing to switch 
days. Like monday and 
friday ortueadag and 
friday or Saturday i*o the 
days are not so dc se 
together, tueaday find 
Thursday 

5 45 PM 

Right now I just need to 
know if Wednesday from 
12 to 1 will work., a 

or-Korli ilo ic wot to ho 


la a t 

* m i * 

Li 7 08 PM 

< Hope He u . 

F* 

nr 


Right now I just need to 
know if Wednesday from 
12 to 1 will work., a 
schedule is yet to be 
determined 

547 PM 


@ (Enter message 


$ 


First you tcld me Saturday 
and i waited for you to 
contact me but you never 
did Now you are wanting 
to change Tuesday Have 
you seen the court order 
where it says visits will be 
Tuesday and Thursday???? 

5:48 PM 

I was planning on coming 

(Enter message 


n 




C 7 08 PM 

iff 


matter or hold validity? 

5:49 PM 


tomorrow Kevin and I are 
on the same page that 
visits will be Tuesday and 
thursday I was wondering 
if I could donate done toys 
and a little kid table and 
chair set, maybe a floor 
mat too, to the hope house. 
Does the court order not 
matter or hold validity ? 

5 49 PM 

What happened to a 

|E nter message 


< Hope Hou 


Okay. Can I bring toys for 
her to play with that I can 
bnng home with me like we 
talked about? What about 
a mat for the ground that I 
can take home with me 
The floor is filthy and id 
prefer to have something 
covering it since well have 
to sit on the ground 

U 03 AM 


What happened 
visitation this S^ti 
you said you 
contact me 
about? 


eahe*d 


oa 

urday like 
going to 
of time 

5 54 PM 


Wednesday isnt good 
day for the fathe as far as 
I am aware, its o >e of his 
busiest work day b. Thats 
why we opted foi tuesday 
and thursday. If I ley are 
too close togethr r we 
could do monday and 

@ (Enter message 
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PM 

< ( 

lope Hou - 
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Iff 

: 



n 


Wednesday isnt a good 
day for the father as far os 
I am aware, its one of his 
busiest work days Thats 
why we opted for tuesday 
and thursday If they are 
too close together we 
could do monday and 
friday, but definately get 
another one in this week 
before Thursday, friday or 
Saturday Im ooen but jus t 
let ting you know, there is a 
ccurt order for visitation 
days to be on Tuesday ard 
Thursday 

5 56 PM 


@ Enter message 


I thought you knew thi s. Do 
you have the paperwoik? 


on t'ka < 
< Hope Hou 


Wish you could be more 
professional with your 
response but yes, ill come 

10 42 AM 




n 


®' 


Please confirm a hope 
House visit tmrw. 
Wednesday from 12 to 1. 

1004 AM 


Ok Please be there at 1145 

10 49 AM 

And please do not bring 
any items for the hope 
house room. 

1057 AM 


Wish you could be m are 
professional with your 
response but yes. ill come. 

10 42 AM 


n 



in . 

0 |Enter message 


o 4 t A B * 


Okay Can I bring toys for 
her to play with that I can 
bring home with me like we 
talked about? What about 
a mat for the ground that I 


@ Enter message 


n 




can take bacd 

with you 

n os am 

n 


I u ' 08 PM 

m 


n 


Yes, you can bnng tors and 
a mat or blanket that you 
can take back with you 

11:05 AM 


Okay, just checking 

(Enter message 


am 

< Hope Hou 


Ottawa in. 


Can you check with Kevin? 

1029 AM 

Im on my way on rt. 6 
Passed Utica 


Visit is tmrw 

1 1141 am 

K 

11.42 AM 

Did you want to reschedule 
trmw? 

(Enter message 




Ok I’m at the door 


rj 

11 54 AM 

Please confirm Wednesday 



dec 21 from 11 to 12 





Thanks for watching the 
visit between Madeline and 
me yesterday It was fun 

10 23 AM 


-’lease confirm Wednesday 
•iec21 from 11 to 12 

IZ26PM ;•* 

Okay. I ll be there Why only 
one hour again? I thought 2 


Okay, I II be there Why only 
one hour again? I thought 2 
hours was better for us 7 

2:12 PM 


n 


How about 11 to 1230 

3'!5 PM 


0kay‘ Thank you so much 
That gives us more time 
for crafts and 
companionship 


Okay! Thank you so much. 
That gives us more time 
for crafts and 
companionship 

4 0D PM 

"'ll anaggk 

Ok 

1 §6.50 PM 


I am wondering if this 
weather may be a bit too 
much to really drag 
Madeline all the way to 
Ottawa in 

10 211 AM 


@ (Enter message 


@ Enter message 




Enter message 


0 


Did you want to Reschedule 
trmw? 


Thanks for asking, no 
be alright 

12 


Can we reschedule for 
tomorrow Im not feeli »g 


H 


Ok about today 
sun* about tmrw|schedule 


@ (Enter message 



. L 

PM 

< Hope Hou - 

nr 

: 



being better for her. 




Can we reschedule for 
tomorrow. Im not feeling 
100 % 

9 04 AM 

Ol: about today. I am not 
sure about tmrw schedule 
yet and Kevin so I will get 
back to you on that 

9C6AM 

Ok Thanks 

9*17 AM 

tu«i 12/2772016 j | 

rn Hew does this Saturday 

(inter message j£> 


■low does this Saturday 
from 1 to 2 work for a visit 
'with Madeline? 

9:39 AM 

We w?re scheduled for a 
Christinas visitation at the 
hope fiouse the 26. 

Satur&ay is too far out. 

9:40 AM 

Especially for only an hour. 
Were talked about 2 hours 
being Ijetter for her 

9:41 AM 


n 


| 941 AM 

j .1 

I need to hear back from 
you after a cancellation. I 
can make the visit 930 to 

II 


I don’t understand Are 
there not any openings 
until Saturday unless there 
is a cancellation? 

10 31 am 


That is correct 

1:7 32 PM 


Enter message 


& 


Olraw Im auailahla for anu 

Enter message 





















ail 

10.31 AM 


That is correct 

* 12 32 PM 

Okay. Im available for any 
opening due to a 
cancellation and also 
confirm Saturday 

2:51 PM 


Wed, 12/28/2016 

Let make it 1230 to 2 on 
sat. Kevin said later is 
better 


$*06 PM 

Ok, but is it alright with you n 

(Enter message @ 


< Hope Hou 

i 

K 

* nr 

7 14 F'M 

Thanks 

11 .41 ..M 


n 


Okay ) 

11 41 AM 
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! Thu. 12/29/201)6 
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u 7 14 PM 

> Hope Hou 
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Now a train 

i i ce At* 

Enter message 


Thu, 01/05/2017 

Can you visit Mondiiy the 
9th from noon to 1 or 130? 

6 52 PM 


Ysb or hope house. Traffic 
has me a bit behind. Sorry 

II 38 AM 

Omw from LaSalle 

M38AM ' ' 


Ok come in side door btw 
the depot and ysb 

n 40AM 



Enter message 


Enter message 


Is there any way we can 
re schedule to tuesday 
Julie? There is an 
a|>pointment out of town I 
have to be at. I can try to 
reschedule that if 
necessary though Sorry 
just telling you about it 
now 

3:30 Piul 

er message 


If not, that's okay, just let 
me know 


Tuesday does not work for 
a visit Monday is best 








2 06 PM 

Ki 


I- I*' 


PI'* K 1 


another family 

5 ID PM 




n 


Where ru? 

11.04 AM 


Pm, 01/27/2017 


in. 01/29/2C 


130 


Please confirm a visit 
to 3 on Sunday 

5 08 PM 

Please confirm a visit 
to 3 on Sunday by 
Saturday at 9 — 
Otherwise I wil 
another family 
5 10 PM 


130 


Its confirmed 


(Enter message 


n 


Inr orrv 

ipoPM 

Running a few minute 
late. Is that ok? 

\ 1 

l-.Ot visit IS at 13 

pm 

— — hrl here 

Enter message 


2 06 pm mms 


2 06 PM MMS 


0 (Enter message 


130 


visit 


Enter message 


2 04 PM MMS 


£nter message 


Im here 

1 39 PM 




























Q Saving ucreemhol 

< Hope Hou, . 

> 
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m 

2 07 PM MMS 


Tue. 01/31/2017 


1 How is sat from 11 

tol2? 

1:10 PM 


Good 

1 M P 

n 



Please confirf a visit 
tomorrow at 

52 03 PM 


Julie, just wondering 
the next visitation will be 



Julia this is just a I 
reminder that you are 
bring no gifts to the vi 
tomorrow with 
Please only bring 
snacks if you plan o 
11:22 AM 

n bringing any food Visit is 
from 11:00 -12:30. Please 
remember you are to arrive 
early. If you have any 
questions let me know 
Thanks trina. 

11:2? AM 


Moo 04/10/2( 17 


Mon 04/10/2017 
(Enter message 


lam going to be 15 
late Locked my keys 
n have to get gas On 


n car 
way 

19 AM 


^ (Enter message 


n 




rue. 02 / 28 / 201 7 

I offered tnrw at 3 fc 
Kevin said you had c 
tnrw 

9 "09 AM 

We have court today not 
tomorrow 

11:21 AM 

Court got cancelled for 
tomorrow Julie 

8 40 PM 

—4-Wed, 03/01/2017 — 


I offered tnrw at 3 but 
Kevin said yon had court 


n 

n 


We have court today not 
tomorrow 

1121AM 

Court got cancelled for 
tomorrow Julie 

8 40 PM 

Wed.o|/01/2017 


n 

n 



tried for today but Kevin 
can t make it 

04/AM 



J|Fp K 

D5PM 

J 




Mon. 04/03/2017 

Can her gma Beverly see 
Madeline if not today, next 
time? 

9:31 AM 


n 


Not this time I will 
Kevin and 


maybe next 

9 4 ) AM 

rue. 04/04/2017 

Easter Visit will be on 
Monday April 17th frcm 
11-12:30 Regular visit is 
on Monday April 10th 
11 12:30 If you have any 


Enter message 





snacks 

1 iw lOV 

(Enter message 








































Problems that happened at Hope House Visitation 
04/10/2017 


flfjaOIH < rn [. 5 05 PM 

< c 0937008. ^ flf : 


Mon, 04/03/2017 

Can her gma Beverly see 
Madeline if not today, nexl 
time? 

9:31 Al 


n 


Not this time I will talk to 
Kevin and superviso and 
maybe next time. 

9:41 AM 

lut\ 04/04/20! i 


Easter Visit will be o i 
Monday April 17th 
11-12:30 Regular vidit 
on Monday April lOtl 
11-12:30. If you havefai 


frpm 
is 

iny 


Enter message 


Description of 4/10/17 Hope house visit at the YSB office 


for 


Night prior 1 received a text 
should bring healthy snacks 

The next day (4/10/17) the duy 
way there to get something tc 


I drove to Ottawa, parked my 
car and go inside the YSB 
are now being held for some 


message on my phone from hope house employee Trina describing that 1 
my daughter and I at the following day’s visitation. 

of the visitation, I did what Trina told me and stopped at the store on the 
eat and drink for my daughter and me. 

car, and grabbed the bag with snacks in it and proceeded to get out of my 
Iding, across from the hope house office where the hope house visitations 
•eason. 


bull 


Rej 


When I got out of my car, 
aggressive way. She was act ip. 


First, she swung open the side 
yelling at me for holding a bag 
before. 


She was so aggressive that the 
was told by Trina Fundson, tl 

1 felt threatened by Regina’s 
an appropriate noise level fork 
employees, especially Regina 


She was saying that I couldn’ 
accused of bringing stuff insi<}' 
home with Madeline. 


I tried explaining myself that 
bring stuff to play with or arts 
crafts and art, it was alright for 
to bring snacks the night befon 

Despite me trying to talk calm I 
acting almost ghetto like she 


n n 


a q o 

' H * -'e 

Ta 

5:05 PM 

< 30937 

008. 

nr 




Tue, 04/04/2017 






Easter Visit will be on 
Monday April 17th from 
11 -12:30. Regular visi': is 
on Monday April 10th 
11 -12:30. If you have any 
questions please let me 
know. 

1:4V PM 


l n 


SUn, 04/09/2017 






Julia this is just a friendly 
reminder that you are to 
bring no gifts to the vi sit 
tomorrow with Madeline. 
Please only bring healthy 
snacks if you plan o 

1 1 '-O AM 

(Enter message 


Sun, 04/0^/2017 


Julia this is just a friendly 
reminder that you are to 
bring no gifts to the visit 
tomorrow wi :h Madeline. 
Please only bring healthy 
snacks if you plan o 
11:22 AM 

n bringing any food. Visit is 
from 11:00 -1 2:30. Please 
remember you are to arrive 
early. If you have any 
questions let me know. 
Thanks trina 
11:22 AM 


Mon, Q4/1C/2017 


(Enter message 




,ina, one of the apparent Hope House Supervisors approached me in a verv 
ig completely outrageous. 

door on the building and immediately began screaming at me. She was 
in my hand which had the snacks in it that Trina told me to bring the night 


situation was hostile on her behalf. I did nothing but show up, doing what I 
e newer Hope house worker. 


apparent brash domineer. She kept yelling and raising her voice way above 
the nature of that facility and the professional adequacy for which the 
the supervisor should herself maintain. 

bring the bag of stuff inside because something about how last time, I was 
e and supposedly Trina told her that I tried to send one of the tiny toys 


nitially when I first came to the facility that Julie told me it was alright to 
and crafts as long as I brought the stuff home with me, and that if she made 
her to bring that Home with her. I also tried explaining the Trina told me 
■e. 


ly, Regina s domineer was harsh. She kept trying to talk over me and was 
\/anted to beat me up or something. 


1 



















Her energy was that of a threai 
this was a good prelude to w 


itening nature, and confrontational. My heart was racing. 1 did not feel that 
lat should be a peaceful Hope house visitation with my daughter. 


She needs her mom to be rela 
worker from there. 


I tried letting bygones be 
only to come to find out that 


bygoi 


>nes, and despite my racing heart, went inside to proceed with the visitation 
Regina was now sitting in on the visitations. 


She proceeded with the aggre: 
sat down on the couch and be 
me exclaiming in a harsh dom 
visitations because I tried to 


ssion and hostility toward me in front of my daughter. When I came in and 
gan speaking to Madeline, Regina rushed in the room and sat down beside 
ineer and almost threatening way that she was now sitting in on the 
sneak toys home with my daughter apparently at the visitation prior. 


I felt bad because of the way 
because a toy almost got sent 
workers. 


she was treating me like I was a bad person or something and I didn’t feel 
home with her, that I deserved that kind of brash trea tment from one of the 


I explained to Trina that 1 fell 
treated that way, not especial 


there was some miscommunication and that 1 didn’t feel comfortable being 
y in front of my daughter in a facility that should set higher standards. 


I also didn’t feel comfortable 
authority to say something n 
ability to see my daughter. I 
anger on me and treating me 
at all. There was so much tenk 
myself let alone the minor. It 
not looking good and as Made 
opportunity to bad mouth me 
short visits supervised by pe 
influential. 


1 decided that I would write 
have not yet heard back from 
until the situation got smooth ;< 
beginning when I came to the 
which is highly inappropriate 
because I wanted to see my 
worker Julie, saw Madeline 
to mem that she would explain 
at the time). Regina never res 
wanted to have Regina sit in 
which Julie saw signs of on ir 
sick after one visitation where 
Madeline was Rubbing her ci 
There were noticeable concern 
asked to have a second look a 
them seemed to deserve a mo 
they have a bias and I was not 
court and for seeing my daugf t 


ixed upon seeing her not shaken up by a disrespectful and unprofessional 


letting someone with as much rage and hostility towards me as Regina, have 
icgative about me in the courts so as to affect the potential outcome of my 
t know if she was having a bad day or what but sfie was taking out her 
ike I was a bad guy, like I was pegged or something. That is not what I want 
ion and aggression in the air, it seemed like an unhealthy environment for 
was quite appalling how the workers handled themselves. The situation was 
line mother I would rather play it safe and not give hostile people another 
and instead be able to see my daughter more long term instead of a few 
who obviously have a biased against me and power to say something 


ople' 


Frank 


Voughn the director about my concerns as soon as I got home, but I 
him. I sadly had to take it upon myself to cancel the hope house visitation 
:d out. There have been concerns from me about that place from the very 
place there was pictures of male sperm on the door at the child’s level 
from such a government facility. I chose not to make a big deal about it 
lughter but now things were really getting out of hand. Also, the prior 
multiple occasions display signs of abuse in a sexual nature. She expressed 
her concerns to her supervisor (apparently, Regina, but I didn’t know that 
ponded, and Jul ie ended up getting fired or something. Julie told me that she 
and watch the visitation to get to the bottom of the sexual abuse matter 
ultiple occasions. She saw Madeline humping balls, rubbing on her crotch, 
she was gifted a bunch on jewelry, and a few other things. The first day 
while talking about her daddy and uncle playing with her outside, 
is that were essentially ignored when brought up to the supervisor and 
. Yet when I bring a toy, I get pegged as the bad person and that situation to 
mitor instead of the child displaying sexual abuse signs. That is very clear 
going to stick around for that and jeopardize my potential future success in 
ter. 
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